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Loss Control Insights 
          What To Do Until Help Arrives  

 
  There’s been an accident – Now what? 

Accidents happen, at work and at home. And while no one wants to have to deal with an emergency, we should all 
be ready just in case. In the workplace this means knowing when and how to summon emergency help, and knowing 
the location of first aid supplies. 

What should you do when an accident occurs? 

First, make sure that the scene is safe. If there is danger to you or others, leave the area and don’t try to aid the 
injured. Your primary duty is to protect yourself and others from becoming victims. 

Workplace deaths have occurred when unprepared co-workers entered a dangerous 
situation to try to assist someone. Only when the scene is safe should you or others 
enter. 

Assess the accident 
Try to determine the cause of the accident, and how many victims there are. Check if 
there are witnesses who can tell you what happened and how the injuries occurred. 

Assess the injured 

When you reach the injured, first tell them not to move. Introduce yourself and ask if 
you can help. Indicate if you have any first aid training. If the victim is conscious, and 
they refuse your help, do not touch them. This doesn’t mean that you can’t summon 
help and stay with the victim, but if they ask not to be touched, don’t. 

Talk to the victim and determine their level of consciousness. If they are not conscious, 
or if they have impaired mental functioning, you have “implied consent” to help them. 

Call for help 

Depending upon what you find, you may wish to summon trained emergency help. Follow your employer’s 
procedure. 

If there are others near by, appoint one of them, specifically, to contact the emergency number. If you are alone, 
you will have to make the call. 

Be prepared to explain exactly where the accident happened, how many victims there are and their condition, and 
what help is being given. Stay on the line until the emergency operator hangs up. They may have suggestions on 
how to provide care. 

When to call for help 

You should call trained help whenever a serious injury occurs, such as serious bleeding or broken bones. You should 
also call if a co-worker: 

• Is or becomes unconscious; 

• Is having trouble breathing, or is breathing in a strange way; 

• Has chest pressure or pain that persists for several minutes, or which comes and goes; 

• Has abdominal pressure or pain that does not go away; 

• Is vomiting or passing blood; 

• Has a seizure, or has a severe headache and slurred speech; or 

• Is injured and cannot be moved. 



 

 

 

Don’t move the victim 

The rule of thumb is to not move the victim except for a good reason, such as to provide life-saving care or if the 
victim is laying face-down in water. Otherwise, tell the victim not to move, and wait for trained help to arrive. 

Only if the victim's life is endangered by hazards, such as fire, should you consider moving the victim. But remember 
that any movement may worsen the victim's condition. 

Position, Reassure, Oxygen (PRO) 
If you have determined that there is no head, neck, or spine injury, and the victim is conscious, you can help the 
victim to a more comfortable position. Reassure the victim that help is coming, and that you will do all you can. 

Help the victim to breath, by the position you help them get into, by calming them down, and by reminding them to 
breathe slowly and deeply. 

Offer the help your level of training allows 

If you have first aid training, you may offer assistance up to the level of your training. Any help you offer in this 
manner is protected under “Good Samaritan” laws. 

First aid supplies 

Your employer is required to have adequate first aid supplies in the workplace. You should know where they are 
located, so that you can get them if you need them. 

Protective barriers 

You need to protect yourself from contact with blood and other bodily fluids. Use protective barriers when providing 
care, such as gloves. But if gloves are not available, what can you use? 

You could use things such as plastic trash bags, plastic wrap, sandwich bags, or any other plastic material. 

Don’t go beyond your training 

Remember, offer assistance to the injured only if it is safe for you to do so. Do what you can to make the scene 
safer without putting yourself at risk. Summon trained emergency help, and provide first aid up to the level of your 
training. 

Handing off 
When trained responders arrive, your part is done. If you have asked the victim about allergies, medications, and 
the last time they ate or drank anything, you should communicate that to the responders, along with a description of 
what happened. Preferably this will be in writing. 

Your employer may interview you for an incident report, or for insurance purposes, or to attempt to determine the 
root cause of the accident. This information should be provided as fully and completely as you can recall it. It may 
help keep other coworkers from becoming injured in the future. 

 

 


