
 

Optimus Risk Services / 3862 Grove Road / Gibsonia, PA / 15044 / Phone: 724.444.4580/ Fax: 724.444.4581 / Website: optimusrisk.com 

 

 

Loss Control Insights 
Reverse 911 

 

Emergency Alerts - Isn't There An App For That? 

The days of air raid sirens are imbedded in our history however technology has long taken over 
our emergency alert systems. Federal Emergency Management (FEMA), Red Cross and local 
media offer emergency alert apps for smart phones but do they provide the specific information 
for your geographical area? They are good for reaching a lot of people in a geographic area, but 
we often need more information for our personal safety.  

And the answer to the question, yes there is an app for that ~ Local Reverse 911 emergency 
notification messages are the most specific alerts available. Here is what Reverse 911 services 
can do for you that your typical emergency alert App cannot:  

• Issued directly from 911 call centers or your local Emergency Management Agency, no 
middleman means quicker alerts. Alerts are sent for many issues too 
localized for an EAS alert, like a gas leak on your street, a missing person 
in the neighborhood or a local police action. 

 
• Alerts are specific to your location so precise instructions can be given 
in the message.  

• You can register for where elderly parents or others live, it does not 
matter if they are nearby or far off. Have the peace of mind that you will know if danger is near 
these loved ones.  

• There are no general messages to the public only messages directly affecting you based on 
your zip code.  

Reverse 911 systems already have land line phone numbers, that’s good if you still have a land 
line and if you are home to answer the call. To receive alerts on your mobile device you must 
register. Register every cell phone in the household so everyone gets the alert as soon as 
possible.  

Here is an example of how it works: A suspect with a gun in a neighborhood. Reverse 911 can 
direct a message for those that live on streets A, B and C to remain in their houses with their 
doors lock.  

Emergency alerts sent to your mobile device automatically or through apps are valuable but are 
not the best for most situations. For your safety you need the best information, find the site to 
register on your local government web site or use the free national ZIP code search on 
www.safetyinformed.org. The registration process can be a bit arduous so be patient, it is for 
you and your family’s safety.  

 


