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Loss Control Insight 
Reducing Frequency of Accidents 

 
Frequency accidents are often a “constant irritant” for many municipalities. They happen frequently, but 
usually have low consequences, although high consequences are possible. They are the minor accidents 
and they seem to be “unavoidable.”  
 
“Rubbing” another vehicle in the parking lot when backing or maneuvering is an example of a frequency 
accident. Another example is hitting a curb or sign when turning. These accidents tend to happen in 
constricted areas. What they all have in common is a lack of attention to detail at a critical moment, and 
they are preventable.  
 
Newer drivers  
Newer drivers tend to be involved in frequency accidents because of a lack of experience. In most cases 
the newer driver was not maneuvering correctly and/or was “looking the wrong way at the wrong time” due 
to their lack of experience.  
This can apply to even experienced drivers behind the wheel of an unfamiliar vehicle, roadways and snow 
routes, and can lead to even the most experienced driver having a frequency accident.  
 
Experienced drivers  
Experienced drivers tend to be involved in frequency accidents because of overconfidence. The 
overconfidence can lead to excessive speed and not checking their mirrors properly when maneuvering. 
They believe they do not need to check the mirrors during turns because they “know” where the vehicle is.  
 
All drivers  
Fatigue, distraction, the urge to rush through a difficult maneuver, and laziness can strike any driver, at 
any time. These issues are not unique to any one driver group. All of these can cause the driver to “forget” 
a detail such as turning the wheel or checking a mirror at the right time.  
 
A sign of problems  
While a frequency accident may not seem to be a major event, the lack of attention to detail that led to the 
accident can be a sign of a major problem. If the driver is not “paying attention to details” in a high-risk 
environment, where else might he/she not be paying attention to details?  
To prevent newer drivers’ involvement in these accidents, make sure to give them a good start. Have a 
new driver orientation and training program that includes training and evaluation on basic skills such as 
observation, mirror use, vehicle control (steering and speed) when maneuvering, and getting out and 
looking when backing.  
 

After that, you will need to continually remind the drivers to keep following safe turning and backing 
procedures. To sum it up, convince all drivers to stay alert and pay attention to details. 


