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Loss Control Insight 
                      Employee Hygiene 

 

What Rights Do I have On Employee Hygiene? 

As an employer, you have the right to demand that your employees keep themselves as hygienic as possible.  

If your business involves working with other people, you also have the right and duty to demand that your 
employees wear clean clothing and that they wash their hands frequently.  As an employer, you can demand 
that your employees remain presentable always, are free of body odor, and are clean. 

How Do I Enforce My Employee Hygiene Policy? 

You should present your employee hygiene policy in writing to each of your newly hired workers. This policy 
should clearly explain expectations of employee hygiene. For example, you might include when the 
employees must wash their hands, when they should wear gloves, and what clothing is and is not acceptable 
to wear.  

Besides describing expectations, the employee hygiene policy should also detail the repercussions of ignoring 
these rules. You can be precise, such as list an exact number of days a person might be suspended for 
breaking the rules. Or, you can be more vague, by providing a range of possible repercussions. Be sure to 
take some time when creating the employee hygiene policy because it will be your guideline when it comes 
to disciplining employees that choose to ignore it. 

Once you have created an employee hygiene policy, present this information to your employees. In addition, 
they should sign a paper documenting that they have received a copy of it. Then, when an issue does arise, 
consult this policy to decide the action you will take in response to your employee’s lack of proper hygiene. 

Steps to Dealing with an Employee with Hygiene Problems 

What do you do about an employee with body odor or bad breath or who appears unclean? If it’s affecting 
how the employee works with coworkers or customers, you need to overcome embarrassment and deal with 
it. Prepare specific, job-related examples of how the employee’s poor hygiene caused the problem. 

Arrange a meeting in a private place where you won’t be interrupted. 

Step One: State the Problem and Effect on Getting Work Done 

It’s best to simply state the problem in a straightforward way. You can praise the employee’s good 
points but then give specific examples of how and why this hygiene problem negatively affects getting 
the work done. 

            Step Two: Get Agreement the Problem Exists 

The employee must agree this is a problem that needs to be corrected. You can be compassionate 
but be firm and specific about your expectations. 

Step Three: Agree on Step Plan and Get Commitment 

 



 

 

Ask for and offer suggestions for specific actions that can be taken to correct the problem. Offer any programs 
or support that is available. Get the employee’s commitment to follow the plan. 

Step Four: Follow Up 

It’s important to continue monitoring progress and offering support and plenty of positive reinforcement. 
Document discussions and agreements when appropriate. 

Special Note: 

When working with employees, it is important to always treat them with respect and care. This is as 
important to their success as it is to yours. A job well done is as important to people today as it ever was, 
and whether you are discussing good performance or opportunities to improve, showing you value your 
employee is critical. 

 

 

 

 

 

 

 

 


