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Loss Control Insight 
                                         Distracted Walking 

  

You need to get yourself somewhere. You want to send a text message. For most people, the decision 
to text while walking comes without a moment of hesitation. It's easy to convince yourself— consciously 
or unconsciously—that you won't be distracted, that you're capable of simultaneously composing your 
message and minding street traffic with peripheral vision. 

But what if this isn't true? What if texting while walking is actually a 
risk, a danger to be stamped out like texting while driving? Health 
care providers have seen an increase in “walking while texting” 
accidents. “Distracted walking” has become a matter of concern, 
slowly joining “distracted driving” as a matter of national attention. 

The evidence is indeed gathering, but a good indication of the 
severity of the growing problem is the almost constant “doubling” of 
the incidents from one year to the next. 

Cell phone abuse is a close cousin of texting while walking abuse. 
Cell phone usage while driving has been a topic of 

discussion for many years but texting while walking has not received 
the same attention. But that is changing. 

The humor of the incidents, sometimes reported on social media distracts from the seriousness of the 
problem. Anecdotal viral stories such as the “texter” Los Angeles man almost bumping into a prowling 
black bear, the “Fountain Lady” in Pennsylvania who walked, and texted, her way into a mall decorative 
fountain, “distracted walkers” who took a long walk off a short pier into Lake Michigan, a New York 
woman who texted herself into an open sewage manhole. What is not humorous is the extent of the 
injuries that have become reality for many. 

Blame the universal myth of Multi-Tasking for the problem: human brain evolution does not allow for 
texting at the same time as walking, and that’s a fact. You cannot think as a split screen: you are always 
limited to one task at a time, one requiring full attention and one which becomes a hazardous distraction. 
What appears to you to be multi-tasked activity are really two tasks half-heartedly attended to, with 
sometimes alarming results. You can walk but not text, or text but not walk, much as you can drive but 
not text or text but not drive, and never both at the same time. If you get away with doing both at the 
same time, it is mere luck, not your superior multi tasking skills. Luck is fickle. 

It's hard to determine exactly how many people are hit by cars because they're texting while walking, 
partly because it's difficult to say if a car or pedestrian is at fault in every specific accident. But it's telling 
that the number of people entering emergency rooms with injuries they sustained by falling, tripping or 
running into a stationary object while using their phones is steadily increasing. 

Solutions may be hard to come by. But that is changing when the body count leaped from year to year, 
much as the body count of “distracted walking” barrels upward. It remains to be seen whether the 
distracted walking remains a viral joke or is treated with the somber urgency it truly deserves. 

 
    As always ~ Be Safe! 


